E–STATEMENT & SMS ALERT FACILITY FORM - NSDL
Indiabulls Ventures Limited
Depository Division – E–Statement & SMS Alert Facility Team,
Indiabulls House, 448 – 451, Udyog Vihar Phase – V, Gurgaon – 122016, Haryana
Dear Sir/Madam,
I/We wish to avail the below mentioned facility(ies) for my/our Demat Account with Indiabulls Ventures Limited (IVL) and I/We acknowledge and grant my/our
consent to IVL for providing the said services as per the given Terms & Conditions:

Statement on E-mail
I/We confirm having opted to receive the statement(s) pertaining to the below mentioned BO account in electronic mode in lieu of the physical copy of the statement(s).
I/We also reserve my/our right to receive the physical copy of the statement(s) despite receiving the same in electronic mode, if such a demand is made in writing to IVL.
I/We confirm that any change in the E-mail address or any other instructions with regard to dispatch/service of my/our e-statements on me/us shall not be binding upon IVL unless IVL is intimated
in writing by me/us by acknowledged delivery. IVL shall not take cognizance of out-of-office/out–of–station auto replies and I/We shall be deemed to have received such statements.
I/We will take all the necessary steps to ensure confidentiality and secrecy of the login name and password of the E-mail account.
I/We am/are aware that the statement(s) may be accessed by other entities in case the confidentiality/secrecy of the login name and password is compromised.
I/We have understood that IVL & myself/ourselves holds the authority to terminate Statement on mail facility provided a written notice is given in advance to the other party.
I/We affirm that IVL shall not be responsible for the non-receipt of the Statement due to any change in my/our E-mail address and if the same is not intimated by me/us to IVL and that IVL shall not take
cognizance of out-of-office/out-of-station auto replies and I/We shall be deemed to have received such Statements.
I/We undertake that it shall be my/our responsibility to verify all the details of my Statement(s). Incase there is any discrepancy in the Statement(s); I/we shall inform IVL of the same by writing to
helpdesk@indiabulls.com or to Customer Care at the above mentioned address. In case I/we do not inform and get the discrepancies corrected the same shall be deemed to have been accepted and will be
binding upon me/us. However IVL in its absolute discretion, reserves the right to determine the validity of any objection to the transaction, even though the objection is received after the expiry of
stipulated time.

Statement on Web
I/We confirm having opted to receive the statement(s) pertaining to the below mentioned BO account in electronic mode in lieu of the physical copy of the statement(s).
I/We understood that Statement on Web facility would only be provided to me only when I have Online Trading Account with IVL.
I/We also reserve my/our right to receive the physical copy of the statement(s) despite receiving the same in electronic mode, if such a demand is made in writing on IVL.
I/We am/are aware that I/we will not receive the statement(s) in paper form and I/we would be required to login to Indiabulls Online account to view my statements.
I/We am/are aware that the statement(s) may be accessed by other entities in case the confidentiality/secrecy of the login name and password is compromised.
I/We have understood that IVL & myself/ourselves holds the authority to terminate Statement on web facility provided a written notice is given in advance to the other party.
I/We undertake that it shall be my/our responsibility to verify all the details of my Statement(s). Incase there is any discrepancy in the Statement(s), I/we shall inform IVL of the same by writing to
helpdesk@indiabulls.com or to Customer Care at the above mentioned address. In case I/we do not inform and get the discrepancies corrected the same shall be deemed to have been accepted and will be
binding upon me/us. However IVL in its absolute discretion, reserves the right to determine the validity of any objection to the transaction, even though the objection is received after the expiry of
stipulated time.

SMS Alert Facility
I/We understand that the SMS Alerts would be sent for all types of debits and credit’s into the below mentioned Demat Account Number.
I/We provide the following information for the purpose of REGISTRATION/MODIFICATION (Please cancel out whichever is not applicable, as per the option(s) selected above).

I

Demat Account Number

N

3

0

2

2

3

6
(Please write your 8 digit Client ID)

Mobile Number

+

9

1

(Please write only the mobile number without prefixing country code or zero on which messages are to be sent)
The mobile number is registered in the name of: ________________________________________________________________________________________
E-mail ID: _______________________________________________________________________________________________________________________
(Please write only ONE valid E-mail ID on which E-Statement/Communications (if any) is to be sent)
The Depository Participant shall not be liable for any breach of confidentiality by the service provider or by any third person due to unauthorized access to the information meant for the BO.
In consideration of the Depository Participant providing the service, the BO agrees to indemnify and keep safe, harmless and indemnified the Depository Participant and its officials from
any damages, claims, demands, proceedings, loss, cost, charges and expenses whatsoever which a Depository Participant may at any time incur, sustain, suffer or be put to as a consequence
of or rising out of interference with or misuse, improper or fraudulent use of the service by the BO.
The Depository Participant may amend the Terms and Conditions at any time with or without giving any prior notice to the BOs. Any such amendments shall be binding on the BOs who are
already registered as user of this service.

Sole/First Holder

Second Holder

Third Holder

Name
Signature
(In case of Joint Holders all the Demat Account holders need to compulsorily sign this document). For Non–Individuals, Name & Signature of
Designated Director/Authorized Signatory/Managing Partner/Karta/Proprietor along with stamp of the company/firm is required.
_______________________________________________________________________________________________________________________________
SIGNATURE VERIFICATION DETAILS (TO BE FILLED BY THE DP-OFFICIAL ONLY)
Name

Signature

Location

Emp. Code

Please note that you can call us on our helpline no 0124-4572444 or mail us at helpdesk@indiabulls.com on the 5th working day from the submission of the
documents (i.e. if you have submitted the documents on Monday either in the branch or directly to the H.O. then call us on Friday after 2:30 p.m.) to check the status
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Terms and Conditions-cum-Registration / Modification Form for receiving SMS Alerts from NSDL
1.1 Definition
In these Terms and Conditions, the following terms shall have the following meanings:
“Alerts” or “Facility” means the customized messages with respect to specific events/transactions relating to an BOs Account sent as Short Messaging Service (“SMS”) over mobile phone to
the BO;
“BO” means the person who holds an Account;
“Account” means the Demat Account of the BO with NSDL maintained through its Depository Participant;
“ISIN” means an International Securities Identification Number assigned to a security;
“CSP” means the Cellular Service Provider through whom the BO or NSDL receives the mobile services.
1.2 Registration
This facility will be available to the investors provided they have given their mobile numbers to their DPs and the DPs have captured the numbers in the DPM system and have also enabled
(ticked) the SMS flag in their DPM system.
1.3 Availability
1.3.1
NSDL at its sole discretion may discontinue the Facility at any time by providing a prior intimation through its website or any other medium of communication. NSDL may at its
discretion extend the Facility to BOs who register mobile phones originating outside India.
1.3.2
The Alerts would be generated by NSDL and will be sent to the BOs on the mobile number provided by the BO and the delivery of the Alert would be entirely based on the service
availability of the Service Provider and connectivity with other cellular circles of the CSPs or in circles forming part of the roaming GSM network agreement between such CSPs.
The Alerts are dependent on various factors including connectivity and, therefore, NSDL cannot assure final and timely delivery of the Alerts.
1.3.3
The BO will be responsible for the security and confidentiality of his/her Mobile Phone and mobile phone number to be used for this Facility.
1.4 Process
1.4.1

1.4.2
1.4.3

NSDL provides SMS Alert facility for demat account holders whereby they can receive alerts directly from NSDL for following on their registered mobile number.
All Debits and Credits (transfers), Credits for IPO, sub- division and bonus, Failed instructions, Overdue instructions, Change of mobile number, Change of address, Credit/debit
of Mutual Fund units.
The BO is duty bound to acquaint himself/herself with the detailed process for using the Facility and interpreting the Alerts for which NSDL is not responsible for any
error/omissions by the BO.
The BO acknowledges that the Alerts will be implemented in a phased manner and NSDL may at a later stage; as and when feasible, add more Alerts. NSDL may, at its discretion,
from time to time change the features of any Alert. The BO will be solely responsible for keeping himself/herself updated of the available Alerts, which shall, on best-effort basis,
be notified by NSDL through its website or any other medium of communication.

1.5 Receiving Alerts
1.5.1
1.5.2
1.5.3

1.5.4

1.5.5

The BO is solely responsible for intimating in writing to his/her Depository Participant any change in his/her mobile phone number and NSDL will not be liable for sending Alerts
or other information over his/her mobile phone number recorded with NSDL.
The BO acknowledges that to receive Alerts, his/her mobile phone must be in an ‘on’ mode. If his/her mobile is kept ‘off’ for a specified period from the time of delivery of an
Alert message by NSDL, that particular message may not be received by the BO.
The BO acknowledges that the Facility is dependent on the infrastructure, connectivity and services provided by the CSPs within India. The BO accepts that timeliness, accuracy
and readability of Alerts sent by NSDL will depend on factors affecting the CSPs and other Service Providers. NSDL shall not be liable for non-delivery or delayed delivery of
Alerts, error, loss or distortion in transmission of Alerts to the BO.
NSDL will endeavor to provide the Facility on a best effort basis and the BO shall not hold NSDL responsible/liable for non-availability of the Facility or non performance by any
CSPs or other Service Providers or any loss or damage caused to the BO as a result of use of the Facility (including relying on the Alerts for his/her investment or business or any
other purposes) for causes which are attributable to /and are beyond the control of NSDL. NSDL shall not be held liable in any manner to the BO in connection with the use of the
Facility.
The BO accepts that each Alert may contain certain account information relating to the BO. The BO authorizes NSDL to send any other account related information, though not
specifically requested, if NSDL deems that the same is relevant.

1.6 Withdrawal or Termination
1.6.1
1.6.2

NSDL may, in its discretion, withdraw temporarily or terminate the Facility, either wholly or in part, at any time. NSDL may suspend temporarily the Facility at any time during
which any maintenance work or repair is required to be carried out or incase of any emergency or for security reasons, which require the temporary suspension of the Facility.
Not withstanding the terms laid down in clause 1.5.1 above, either the BO or NSDL may, for any reason whatsoever, terminate this Facility at any time. In case the BO wishes to
terminate this Facility, he/she will have to intimate his/her Depository Participant accordingly.

1.7 Fees
1.7.1

At present, NSDL is levying no charge for this Facility on the Depository Participants. The BO shall be liable for payment of airtime or other charges, which may be levied by the
CSPs in connection with the receiving of the Alerts, as per the terms and conditions between the CSPs and BOs, and NSDL is in no way concerned with the same.
1.8 Disclaimer
1.8.1
1.8.2
1.8.3
1.8.4

This Facility is only an Alert mechanism for the BOs and is not in lieu of the Transaction Statements required to be provided by the Depository Participant to its clients.
NSDL shall not be concerned with any dispute that may arise between the BO and his/her CSP and makes no representation or gives no warranty with respect to the quality of the
service provided by the CSP or guarantee for timely delivery or accuracy of the contents of each Alert.
The BO shall verify the transactions and the balances in his/her account from his/her Depository Participant and not rely solely on Alerts for any purpose.
NSDL will not be liable for any delay or inability of NSDL to send the Alert or for loss of any information in the Alerts in transmission.

1.9 Liability
1.9.1
NSDL shall not be liable for any losses, claims and damages arising from negligence, fraud, collusion or violation of the terms herein on the part of the BO and/or a third party.
1.10 Contact
The investors may contact their respective DPs in case they do not receive SMS alert inspite of registering for this facility. Those investors who have provided their mobile
numbers to their DPs but do not wish to avail this facility may also inform their DPs accordingly provided such accounts are not operated by Power of Attorney.
For further details/information investors may contact us at:
Investor Relationship Cell
National Securities Depository Limited
4th Floor, A Wing, Trade World, Kamala Mills Compound
Senapati Bagpat Marg, Lower Parel, Mumbai-400 013.
Tel.: (022) 2499 4200 / 4090 4200 Fax: ( 022 ) 2497 6351
Email: relations@nsdl.co.in

Sole/First Holder

Second Holder

Third Holder

Name
Signature
(In case of Joint Holders all the Demat Account holders need to compulsorily sign this document) . For Non–Individuals, Name & Signature of
Designated Director/Authorized Signatory/Managing Partner/Karta/Proprietor along with stamp of the company/firm is required.
Note: Signing for SMS alert facility is mandatory for clients opting for POA facility (SMS alert facility shall not be available for clients providing the ISD Number).
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